SILVER OAK
UNIVERSITY

EDUCATION TO INNOVATION

DATE: 17.10.2022

CIRCULAR

This is to inform you that a meeting of the Student Grievance Redressal Committee, Silver Oak
University will be held on 22.10.2022 at 04.30 PM in the C Block Conference Room

The members are kindly requested to attend the meeting to discuss the following
Agenda:

1. To consider the action taken on the minutes of the SGRC meeting held in the past.

2. To consider the received grievances.

3. Any other points to discuss.

Sign
Chairperson

Copy to:
1. The Provost Office
2. The Registrar Office
3. IQAC Office
4. All Committee Members

~ Registrar
Silver Qak Univerzity
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SILVER OAK
UNIVERSITY

EDUCATION TO INNOVATION

Ref: Circular Dated : 17.10.2022

Minutes of the Meeting

A meeting of the Student Grievance Redressal Committee, Silver Oak University was held on
22.10.2022 (SATURDAY) at 04.30 pm in the C Block Conference Room

Opening Remarks:

The chairperson welcomed all the committee members and introduced the agenda for the meeting,
which is to address the grievance raised by student.

Agendal: Discussion on Grievance Regarding provide milk based food items at food court

Resolution: The committee has suggested to provide ice cream, kulfi, pastries related options at
University Food Court area.

The following members were present in the meeting held at venue

SRNO NAME PRESENCE
¥ i

1 DR.SAMIR GOPALAN W i

2 | MR.JAIMIN DAVE (‘W

3 | MRNARENDRA MAHAVADIA /8/ L

4 | DR.GARIMA GUPTA W e
14'

5 MS. VRINDA RITU GURU ™

Meeting was ended by thanks to the chair.

Sign —/%W,/LW '

Chairperson

Copy to:
1. The Provost Office
2. The Registrar Office
3. IQAC Office
4, All Committee Members
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Reference Document related to Agenda 1
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SILVER OAK
UNIVERSITY

EDUCATION TO INNOVATION

DATE: 04.03.2023

CIRCULAR

This is to inform you that a meeting of the Student Grievance Redressal Committee, Silver Oak
University will be held on 11.03.2023 at 04.00 PM in the C Block Conference Room

The members are kindly requested to attend the meeting to discuss the following
Agenda:

1. To consider the action taken on the minutes of the SGRC meeting held in the past.

2. To consider the Student Grievance Received

3. Any other points to discuss.

Sign W

Chairperson

Q)
b

(7]

Copy to:
1. The Provost Office
2. The Registrar Office
3. I1QAC Office
4, All Committee Members
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Ref: Circular Dated: 04.03.2023
Minutes of the Meeting

A meeting of the Student Grievance Redressal Committee, Silver Oak University was held on
11.03.2023 (SATURDAY) at 04.00 PM in the C Block Conference Room

Opening Remarks:

The chairperson welcomed all the committee members and introduced the agenda for the meeting,
which is to address the grievance raised by student.

Agenda 1: Discussion on Grievance Regarding to provide E charging facility at University Premises

Resolution 1: The committee has recommended to install E charging facility at University premises
which will be useful to students as well as staff members.

Agenda 2: Discussion on Grievance Regarding to increase Lift Facility at B block

Resolution 2: The committee has suggested to increase lift facility at B block for the benefits of all stack
holders of the University

The following members were present in the meeting held at venue

SRNO NAME PRESENCE

1 | DR M.SAMIR GOPALAN WW

2 MR. JAIMIN DAVE (a'\//)

Fid
3 | MR NARENDRA MAHAVADIA Cﬁz’
4 | DR GARIMA GUPTA ﬁ/\, et -
L3 ‘I °.. -'h/
5 . | MS.VRINDA RITU GURU PNV

Meeting was ended by thanks to the chair.

S
Sign w

Chairperson

Copy to:

The Provost Office

2. The Registrar Office

3. IQAC Office

4. All Committee Members

—t
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STUDENT GRIEVENCE REDRESSAL COMMITTEE
The Student Grievance Redressal Committee for the academic year 2022-23 had been formed on

27.06.2022. The Committee had ensured that the concerns raised by students have been resolved.

List of the issues and the Action taken regarding student grievances is provided in the following table.

YEAR NO OF GRIVANCES RECIEVED NO OF GRIVANCES RESOLVED

2022-23 03 03

The Institute places on record its sincere thanks to all the members of the Student Grievance Redressal
Committee for their active involvement.

e .

Chairperson egisfrar

<SHVEL Lall Linvoi sl
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