SILVER OAK
UNIVERSITY

EDUCATION TO INNOVATION

Mechanism of Student Grievance Redressal (Online )
Step 1: To register the grievance, Student record their grievances
through the online web link: https://silveroakuni.ac.in/ grievance-
registration
Step 2: The grievance will be informed to HoD / Hol / SGRC Committee.
Step 3: If the query/ grievance is related to

i). Academics, it will be forwarded to the concerned department to
resolve it.

if). Examination/ Attendance/Common Facilities/ Ragging/ Sexual
Harassment / General, it will be forwarded to the Concern department
/ cell/ committee.

Step 4: If necessary, the student will be called for the detailed
explanation of the grievance to the concerned officials.

Step 5: Action will be taken for redressal of the issue immediately with
the consent of the higher officials.
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STUDENT GRIEVANCE REGISTRATION

Student Name:* Enail:*
Mobile No:* Enrollment No:* Year/Semester:*
Select Year Semester v
Select Insitue College* v Select Course* v Select Course Name* v
. Gender:* 0 Male 0 Female
Area of Grievance:*
() Academic Related U Extension & Extra Curricular
0 Amenites & Mantenance [ Placements & Internships
U General Administration 0 Other Issues
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Date of Problem / Incidence:*

DDAMAYYYY

Describe the Problem / Incident:*

Parents Consent Taken:*

Ufs ONo

Have you discussed this issue with your Mentor and/or HoD / Hol / Dean?:*

Of%s ONo
Mentor / HoD / Hol / Dean Name:*

Thisfield s required, i you discussed issue with Mentor  HoD / Hol / Dean

O 1 declare that the information provided by me is true and factual fo the best of my knowledge.
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